
Become an integral part of Australia’s supply chain and get the skills needed to join this crucial link industry. Storage, 
transportation and exchange of goods is in just about every organisation. Whether you’re looking for a hands-on career 
managing supply chain, or just ensuring the right shipments arrive at the right destination, the TLI20421 Certificate II in 
Supply Chain Operations is a great introduction. You’ll learn a range of operational skill sets including communication 
and documentation skills, receiving, handling and despatching of goods into and out of warehouses and logistic centres, 
as well as how to perform a range of functions involving inventory systems and stock control at an operational level.

Stock up on skills that deliver. 
Certificate II in Supply Chain Operations
Course code: TLI20421

Why you’ll love this course

 § Develop good communication and 
multi-tasking role skills 

 § Discover a love of systems and 
processes and learn about supply 
and demand

 § Teaches in-demand skills that 
employers want

 § Contributes towards your HSC*

Potential career pathways

 § Warehouse operator

 § Despatch or inventory clerk

 § Truck or forklift driver

 § Stores or yard person

Delivery pattern

 § 2 units x 2 years (240 hours)

Please speak to your school careers 
adviser for more information.

Example of possible course pathways

Certificate II in 
Supply Chain 

Operations
(TLI20421)

Certificate III  
in Supply Chain 

Operations
(TLI30321)

Certificate IV in 
Suppply Chain 

Operations
(TLI40321)

ENROL TODAY 
For more information 
chat to your careers 
adviser
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